
P O S  C O M P A T I B I L I T Y  G U I D E
R E S T A U R A N T S ,  B A R S  A N D  N I G H T L I F E

N O V E M B E R  2 0 2 6

This guide covers our preferred POS platforms for the three restaurant segments we serve most: quick service, full service, and bars
and nightlife. Each entry includes a short overview of the system and where it fits best, so account executives and referral partners
can match an operator to the right solution quickly. Several platforms fit more than one segment and are listed under each.

Q uick Service (Q SR)
Counter service, fast casual, coffee,
drive-thru, ghost kitchens. Speed at the
counter and simple menus matter
most.

Full Service (FSR)
Table service, casual to fine dining,
hotel restaurants , multi-unit groups.
Tableside ordering, floor management
and kitchen flow matter most.

Ba r a nd  Nig ht lif e
Bars , lounges, clubs, music venues.
Open tabs, pre-authorization and high-
volume throughput matter most.

Q U I C K  S E R V I C E

Preferred platforms for counter-service and fast-casual concepts.

Clover POS
F I S E R V - N A T I V E  A L L - I N - ON E  P OS

Clover is  Fiserv's  own point-of-sale family, so it runs natively on the Feenix processing platform with
no third-party gateway in the middle. Hardware ranges from the countertop Station to the handheld
Flex, with a large app market for online ordering, loyalty, scheduling and inventory. Setup is  fast and
the interface is  easy for high-turnover staff to learn.

Go o d f it : counter-service concepts, coffee and dessert shops, fast casual, food halls and single-
location operators that want hardware, software and processing from  one relationship. Also a strong
choice for sm aller fu ll-service room s.

N ative  to F ise rv H andhe ld + counte r App marke t Kiosk mode

Quant ic POS
CL OU D  P OS  F OR  R E S T A U R A N T S

Quantic is  a cloud-based system that covers restaurant, retail and hybrid concepts on one platform.
It includes self-order kiosks , online ordering, inventory, employee management and multi-location
reporting out of the box, and it works across iOS, Android and Windows hardware so operators are not
locked into a s ingle device.

Go o d f it : QSR and fast-casual groups with m ultiple locations, concepts that pair food with retail
(m arkets, cafes with m erchandise, convenience), and operators who want kiosks and online ordering
without bolting on extra vendors.

Multi-location Se lf-orde r  kiosk Re tai l  + re staurant De vice  fle xible

One processing relationship.
The right POS for every concept.
Feenix Payments processes on Fiserv and is built to sit behind the point of sale a restaurant
already uses, or the one that fits it best. We do not own a gateway, so we are never pushing a
stack. We connect through any Fiserv-certified platform and support the POS brands below with
first-hand experience in each.
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F U L L  S E R V I C E  R E S T A U R A N T S

F U L L  S E R V I C E

Preferred platforms for table service, from independents to enterprise groups and hotel F&B.

Tabit  POS
M OB I L E - F I R S T  F U L L - S E R V I CE  P OS

Tabit is  built around handheld ordering and pay-at-the-table, with the dining room workflow
designed for servers who never leave the floor. It includes reservations, waitlist, online ordering,
kitchen display and guest-facing payment, all in one platform with strong reporting across
locations.

Go o d f it : busy fu ll-service room s where turning tables faster m atters, upscale casual and fine
dining groups, and operators replacing a legacy system  who want a m odern, server-centric
experience.

H andhe ld orde r ing Pay at table Re se rvations bui l t in

Quant ic POS
CL OU D  P OS  F OR  R E S T A U R A N T S

The same cloud platform listed under quick service carries a full table-service mode: floor plans,
course firing, split checks, tableside ordering and kitchen display, plus the inventory and multi-
location reporting operators get on the QSR s ide.

Go o d f it : groups that run both counter-service and table-service concepts and want one system
across the portfolio, and independents that want a fu ll feature set at a lower total cost than legacy
enterprise POS.

One  platform, both se gme nts Floor  plans + coursing

TouchBist ro POS
I P A D  P OS  B U I L T  F OR  R E S T A U R A N T S

TouchBistro is  a restaurant-only iPad system known for an intuitive floor plan, tableside ordering,
menu management and a growing suite of add-ons for reservations, online ordering, loyalty and
gift cards. It is  one of the quickest systems for an independent operator to deploy and train on.

Go o d f it : independent fu ll-service restaurants, cafes and bistros, and sm all groups of two to ten
locations that want a polished, restaurant-specific product without enterprise com plexity.

iPad base d Inde pe nde nts Fast de ployme nt

NCR Aloha
E N T E R P R I S E  R E S T A U R A N T  P OS

Aloha is  one of the most widely deployed restaurant systems in the country and the standard for
many franchise brands and multi-unit groups. It offers deep kitchen and labor management,
above-store reporting, drive-thru and online ordering, and a broad ecosystem of certified
integrations.

Go o d f it : m ulti-unit and franchise groups, casual dining brands with standardized operations, and
any operator already running Aloha who wants to keep the POS and im prove the processing
relationship.

Multi-unit / franchise Ente rpr ise  re porting Large  inte gration e cosyste m
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F U L L  S E R V I C E  ( C O N T I N U E D )

Enterprise hospitality and Fiserv-native options for table service.

Oracle MICROS Simphony
E N T E R P R I S E  H OS P I T A L I T Y  P OS

MICROS is  the dominant system in hotels , resorts , casinos and large venues, and integrates
directly with Oracle OPERA property management for room charges and folio posting. Simphony is
the cloud-based generation of the platform, with centralized menu and labor control across
properties and outlets .

Go o d f it : hotel restaurants and bars, resort F&B, stadium s and arenas, and hospitality groups with
m any outlets under one roof. A natural m atch for the hotel and lodging portfolio Feenix already
serves.

H ote ls and re sorts OPERA PMS inte gration Multi-outle t

Clo ver PO S A L S O F I T S  F U L L  S E R V I CE
Clover Dining adds floor plans, table management, coursing and tableside ordering on the Flex
handheld, still running natively on the Feenix processing platform. G ood f it : smaller full-service
rooms and neighborhood restaurants that want a s imple, affordable system with processing built
in.

B A R  A N D  N I G H T L I F E

Preferred platforms built around open tabs, speed at the rail and card pre-authorization.

Smart Tab
B A R  A N D  N I G H T L I F E  P OS

SmartTab is  designed for the bar workflow first: one tap to open a tab on a pre-authorized card, fast
repeat orders at the rail, and automatic tab close-out so cards are never left behind. Pre-
authorization reduces walkouts and chargebacks, and the interface is  built for speed under volume.

Go o d f it : h igh-volum e bars, lounges and nightclubs, sports bars, and venues where walkouts and
unclosed tabs are a real cost line.

Pre -auth tabs Walkout prote ction H igh volume

Union POS
G U E S T - L E D  B A R  P OS

Union combines a bartender-focused POS with guest-facing ordering: patrons open a tab from their
phone, order and pay without flagging down staff, while bartenders see everything in one queue.
Union reports higher throughput and higher checks in busy rooms, with venue-level data on
guests and spend.

Go o d f it : packed bars, m usic venues, breweries and nightlife concepts where the bottleneck is the
line at the bar, and operators who want guest data they can m arket to.

Gue st mobi le  orde r ing Ope n tab from phone Ve nue  data

Running somet hing not  on t his list ?
Feenix connects through any gateway certified on Fiserv, including Authorize .net, NMI, accept.blue , FreedomPay and Fusebox.
Send us the POS and we wil l  confirm the path.

All third-party marks are the property of their respective owners and are shown for compatibility reference only. Feenix Payment Systems, LLC is a Registered National Sales
Organiz ation of Fiserv. Processing is provided through Fiserv and sponsored by Citiz ens.
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